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Introduction from
Sayeh Ghanbari

At EY, our dedication to integrity, quality, and serving

the public interest is central to everything we do. We are
committed to continually improving how we work and
collaborating with our clients to address complex challenges
and embrace new opportunities.

Our approach combines deep sector insight,
multidisciplinary teams, and technology-enabled delivery
to “shape the future with confidence. This is made possible
by our diverse team and a culture that encourages ongoing
development and growth.

As signatories to the MCA’s Consulting Excellence scheme,
we are proud to uphold its principles and demonstrate our
dedication to delivering outstanding results for our clients
and the communities we serve.

Sayeh Ghanbari, EY UK&I Consulting Managing Partner
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Ethical
behaviour
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We are responsible and good citizens.

We conduct our business ethically.

We foster an ethical culture.

Our corporate responsibility programme

EY Ripples enabled
5,789

EY UK volunteers to reach

5,005,25

lives in FY25

We are committed to delivering sustainable
growth and creating positive long-term impact in
communities across the UK.

All EY people are required to follow the EY Global Code of Conduct, which sets
expectations for professional integrity, independence and objectivity, and protection
of data and information. The Code is promoted through procedures, training and
frequent communications, and applies regardless of role or seniority.

We also invest in ethical leadership and culture, ensuring leaders are accountable for
how teams behave — not only what they deliver.

Our corporate responsibility programme, EY Ripples enabled 5,789 EY UK
volunteers to reach 5,005,025 lives in FY25, supported by community investment
hours and time contributions across the UK. Alongside volunteering, EY UK
colleagues provided pro-bono and charity support through partnerships such as
Social Business Trust, helping charities strengthen financial sustainability, workforce
planning and strategy.

EY Foundation

EY Foundation delivers programmes in collaboration with EY and hundreds

of other employers across the country to give young people from low-income
backgrounds the opportunity to develop employability skills, gain experience,
and extend their networks, helping to ensure they thrive in the workplace. In
the last year, EY Foundation supported 3,471 young people who were eligible
for free school meals across nine regions.

Find out more by visiting pages 26-51 of the EY 2025 Impact Report.
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Client
service
and value

4  We provide excellent consulting services
which deliver the outcomes clients seek
and need.

5  We are transparent with clients and
respond to their concerns.

6 We always strive to improve the value we
can deliver to our clients.

We also rolled out

Microsoft 365 Copilot
across our business

wer12,000

people now using the tool in the UK.

Our commitment to client service is grounded in
our ability to harness collective expertise, deep
sector knowledge, data-driven insights, leading
technology, and strategic partnerships.

Our approach to transparency is built into engagement governance and quality
oversight, supported by our EY Quality Management System (QMS), which is ISO
9001 certified and activated across client engagements.

Leveraging the EY global network, we have driven major technology transformations
for clients, including digitising business models and integrating Al solutions. By
dedicating resources and expertise, we help clients remain resilient amid disruption,
sustain a competitive advantage, and protect stakeholder value.

As part of our investment in new technologies, we launched the EY.ai Agentic
Platform in March 2025 in collaboration with NVIDIA, providing custom frameworks
for designing and deploying responsible agentic Al solutions for EY teams and
clients. We also rolled out Microsoft 365 Copilot across our business, with over
12,000 people now using the tool in the UK.

Find out more by visiting pages 58-75 of the EY 2025 Impact Report.
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Professional
development

10

We undertake training and professional
development planning each year.

We promote strong core consulting
capabilities and specialisms in our
consultants and teams.

We support our employees’ career
progression, professional development and
welfare.

We support the adoption of the Chartered
Management Consultant (ChMC)
Accreditation across the industry and
champion its values

We foster an environment of curiosity and
ongoing development

In FY25, we delivered
1,182,883

formal learning hours

At our core, we are a people business. The
diversity of thought, experience, and expertise
across our teams is what makes us a firm that
people want to work for and that clients want to
work with.

We continue to invest in talent, with 3,500 trainees in our business at any one
time, and thousands more supported through graduate, school leaver, and
internship programmes.

We foster an environment of curiosity and ongoing development. In FY25, we
delivered 1,182,883 formal learning hours and have also introduced Thrive Time,
giving each person 10 days per year across learning, corporate responsibility and
personal growth.

We continue to support and empower our consultants to adopt the Chartered
Management Consultant (ChMC) Accreditation to help elevate the industry and
deliver value to our clients.

Wellbeing is a foundation for us to thrive. Health EY UK, our dedicated wellbeing
programme, exists to support colleagues in looking after their physical and mental
health. To help create exceptional experiences and promote wellbeing for our people,
we have curated a suite of flexible benefits called MyReward which includes a £500
Spend Account used by 20,000+ employees.

Find out more by visiting pages 11-23 of the EY 2025 Impact Report.
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Commitment
to diversity
and inclusion

11

12

13

We respect and embrace diversity

and inclusion, and understand the
positive benefit of people from different
backgrounds working for our companies
and our clients.

We recruit and retain people from a
diverse talent pool, and build cultures
where difference is valued, respected
and celebrated, developing diverse
future leaders.

We support industry efforts to improve
progress on diversity and inclusion,
including best practice and monitoring.

Employee Networks

Seven Employee Networks house more than

30

communities across EY, actively creating awareness and
providing a culture of inclusion and belonging for all.

We believe that successful diversity, equity and
inclusiveness means success for everyone. Our
commitment is to create an environment where
everyone has a place and feels included.

Our seven Employee Networks house more than 30 communities across EY, actively
creating awareness and providing a culture of inclusion and belonging for all. These
are voluntary groups of EY people that come together based on shared identity,
experiences, and background.

We have been recognised under the National Equality Standard for the third time
and by the FTSE Women Leaders Review as a leading private sector employer for
the gender diversity of our Board. We're also close to meeting our target for ethnic-
minority partners and we've encouraged other UK businesses to measure and report
on the ethnic diversity of their leadership teams through our sponsorship of the
Parker Review.

Find out more by visiting pages 3-10 of the EY 2025 Impact Report.



Commitment
to sustainability

14

We commit to ensuring that our firms
operate in an increasingly sustainable
way and strive to ensure sustainability
is considered by our clients in our work
with them.

EY Four Futures program

engaged more than

600

leaders from over

30

organisations

Among our key achievements, we have
significantly reduced energy consumption across
our UK offices in FY25 by 24.7% compared to the
2019 baseline, utilising electricity and gas backed
by renewable energy certificates. Additionally, we
have expanded our fleet to include 727 electric
vehicles and 193 plug-in hybrids, while also
enhancing sustainability and inclusion within our
supply chain.

We continue to advance our sustainability efforts by offering immersive experiences
to business leaders, such as our EY Four Futures program, which has engaged

more than 600 leaders from over 180 organisations. Our approach goes beyond
internal initiatives; we actively help clients transition from sustainability goals to
actionable strategies by integrating sustainability into every project. By sharing

our own experiences and facilitating forums for cross-sector learning, we enable
clients to collaborate, exchange insights, and accelerate their sustainability journeys
alongside us.

Find out more by visiting pages 52-57 of the EY 2025 Impact Report.
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EY | Building a better working world

EY is building a better working world by creating new value for clients,
people, society and the planet, while building trust in capital markets.

Enabled by data, Al and advanced technology, EY teams help clients shape
the future with confidence and develop answers for the most pressing issues
of today and tomorrow.

EY teams work across a full spectrum of services in assurance, consulting,
tax, strategy and transactions. Fueled by sector insights, a globally
connected, multi-disciplinary network and diverse ecosystem partners,

EY teams can provide services in more than 150 countries and territories.

All in to shape the future with confidence.

EY refers to the global organization, and may refer to one or more, of the member firms of Ernst & Young
Global Limited, each of which is a separate legal entity. Ernst & Young Global Limited, a UK company
limited by guarantee, does not provide services to clients. Information about how EY collects and uses
personal data and a description of the rights individuals have under data protection legislation are available
via ey.com/privacy. EY member firms do not practice law where prohibited by local laws. For more
information about our organization, please visit ey.com.

Ernst & Young LLP
The UK firm Ernst & Young LLP is a limited liability partnership registered in England and Wales
with registered number OC300001 and is a member firm of Ernst & Young Global Limited.

Ernst & Young LLP, 1 More London Place, London, SE1 2AF.
© 2026 Ernst & Young LLP. Published in the UK.
All Rights Reserved.
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Information in this publication is intended to provide only a general outline of the subjects covered. It should neither be regarded as
comprehensive nor sufficient for making decisions, nor should it be used in place of professional advice. Ernst & Young LLP accepts no
responsibility for any loss arising from any action taken or not taken by anyone using this material.
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