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ContentsChartered Management Consultant Award (ChMC)

Our work in partnership with the MCA 
continues to go from strength to strength. 
With over 4,000 people now either on 
the journey towards or already awarded 
Chartered status, we’re pleased to 
recognise the signifi cant strides forward in 
industry enthusiasm for the award over the 
last 12 months.

With so many consultants engaged in 
becoming Chartered, we continue to launch 
new innovations to ensure the award is even 
more accessible to young consultants and 
SMEs, supporting ever-increasing numbers 
of consultants to achieve Chartered status.

Our partnership with the MCA is integral to 
the success of ChMC and their commitment 
to this award has hugely strengthened the 
adoption of it across the industry.

Ann Francke OBE
Chief Executive 
Chartered Management Institute

Tamzen Isacsson 
Chief Executive 
Management Consultancies Association

19 fi rms now have an accredited 
ChMC programme with a further 
10 in progress

18 of the above, MCA member 
fi rms are accredited and 31 MCA 
member fi rms are engaged

2022 has been a strong year of growth for 
the Chartered Management Consultant 
Award (ChMC). Embraced by the industry, 
fi rms of all sizes are scaling up their 
Chartered ambitions. 
At present there are:

2022 has been an encouraging year of growth 
for this new important award for our industry 
with ChMC growing 36% year on year. 

We have been impressed that so many great 
names in our industry have announced major 
scale up plans and we look forward to working 
with them and others in the year ahead. 
Thanks to our important partnership with the 
CMI, Chartered is helping people to develop 
their skills, their career plans and their vision 
for the future. 

It is becoming something that consultants 
are regarding as a prerequisite to their own 
careers and increasingly something which 
clients will demand. Chartered continues to 
develop as an award in itself and to deepen its 
value to our profession.

650+ Chartered 
Management 
Consultants
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Associate Award

The new Associate Chartered Management 
Consultant Award was launched in 2022 and 
over one hundred young consultants have 
signed up. Acting as a new interim award it 
has been developed for those on the journey 
to becoming fully Chartered and is aimed 
at giving professionals greater recognition 

earlier on in their career. More specifi cally for 
consultants who can demonstrate a minimum 
of 3 years’ experience in management 
consulting. The new Associate Award will 
provide added value and recognition for 
individuals on an accredited programme 
which takes 5 years to complete.

The chartership has helped me 
understand what it means to be 
a good management consultant 
and given me a framework 

through which I can develop. Associate 
is good for people who have got a feel for 
management consulting but who are asking 
themselves ‘what kind of management 
consultant do I want to be?’ I found it really 
valuable, not just on judging my progress to 
date but also where I want to go. 

The fi rst individual to successfully complete the 
assessment is Ayrton Dhillon, now at KPMG.

MCA.ORG.UK

FIND OUT MORE ABOUT HOW YOU CAN GET INVOLVED WITH 
THE CHARTERED MANAGEMENT CONSULTANT AWARD 
CLICK HERE to find out who’s already involved

IMPACT
Creating change that delivers results for clients in the short, medium and long term. Demonstrating that their actions lead to better outcomes. 

It is the only award that really does measure impact for the clients’ benefit.
VALUES, ETHICS AND BEHAVIOURSChartered consultants are trusted advisors, they must act in the best interests of clients and have the evidence to prove they have done so to become Chartered. Chartered consultants ensure 

their organisation’s and client’s ethics codes are 

upheld. They respect people with whom they work, create positive impact in the context of the 
client operating environment and take into account social and governance factors.
LEADERSHIP AND MANAGEMENTTo be Chartered a consultant must show they can inspire trust and command respect. They operate in an ethical and inclusive manner and demonstrate the ability to influence, engage and empathise with those around them, understanding the purpose and direction of the client organisation. They must also value developing diversity and inclusion within their own firm.

CHARTERED FOCUSES RIGOROUSLY ON:

THE COMPETENCY FRAMEWORK 
COVERS THE 
FOUR KEY 
COMPONENTS 
OF THE 
PROFESSION 

EXPERIENCE
Chartered requires a minimum of five years’ experience within the profession while there are other routes for consultants who have a minimum of seven years, and in many cases decades, of experience.

LIFELONG DEVELOPMENT
Chartered is more than a snapshot of a consultant’s career and achievements, substantial 
though they must be. To be awarded Chartered a 
consultant must commit to lifelong personal and professional development to ensure that their skills and abilities are always cutting edge.With substantial government endorsement, an increasing number of firms and clients are signing 

up to get involved with the ChMC award every day. Already more than 50 firms are engaged with over 4,000 consultants on the journey to being chartered and the numbers are growing.Many early adopters have recently announced plans to scale up their numbers of employees becoming Chartered. CLICK HERE to find out who’s already involved. 
The ChMC competency framework sets a standard of the skills and behaviours of management consultants. By becoming Chartered, consultants have an independent professional stamp of approval on not only their measurable skills and experience, but their commitment to the industry, lifelong development and to their own high-quality of work.

CHARTERED FOCUSES RIGOROUSLY ON:

THE COMPETENCY FRAMEWORK 
COVERS THE 
FOUR KEY 
COMPONENTS 
OF THE 
PROFESSION 

THE COMPETENCY FRAMEWORK 

COMPONENTS 

PROFESSION 

EXPERIENCE
Chartered requires a minimum of five years’ experience within the profession while there are other routes for consultants who have a minimum of seven years, and in many cases decades, of experience.

LIFELONG DEVELOPMENT
Chartered is more than a snapshot of a consultant’s career and achievements, substantial 
though they must be. To be awarded Chartered a 
consultant must commit to lifelong personal and professional development to ensure that their skills and abilities are always cutting edge.With substantial government endorsement, an increasing number of firms and clients are signing 

FIND OUT MORE ABOUT HOW YOU CAN GET INVOLVED WITH 

THE CHARTERED MANAGEMENT CONSULTANT AWARD 

CLICK HERE to find out who’s already involved

IMPACT

Creating change that delivers results for 

clients in the short, m
edium and long term. 

Demonstrating that their actions lead to 

better outcomes. 

It is the only award that really does measure 

impact for the clients’ benefit.

VALUES, ETHICS AND BEHAVIOURS

Chartered consultants are trusted advisors, they 

must act in the best interests of clients and have 

the evidence to prove they have done so to 

become Chartered. Chartered consultants ensure 

their organisation’s and client’s ethics codes are 

upheld. They respect people with whom they 

work, create positive impact in the context of the 

client operating environment and take into 

account social and governance factors.

LEADERSHIP AND MANAGEMENT

To be Chartered a consultant must show they can 

inspire trust and command respect. They operate 

in an ethical and inclusive manner and 

demonstrate the ability to influence, engage and 

empathise with those around them, understanding 

the purpose and direction of the client 

organisation. They must also value developing 

diversity and inclusion within their own firm. 

Chartered Management Consultants must prove they serve clients to the highest standards. 

That they can build sustainable business relationships of mutual confidence, tru
st, and respect. 

WHAT DO YOU GET IF YOU EMPLOY A 

CHARTERED MANAGEMENT CONSULTANT?

WHY?

It is the professional benchmark of a consultant’s 

abilitie
s. It a

ssures you quality of service, 

expertise, and experience. It le
ts you know you 

have the services of a consultant who has met the 

highest standards in the Management 

Consultancy profession.

WHAT IS ChMC?

The award was created by the Management 

Consultancies Association (MCA), th
e trade body 

for the UK’s leading consulting firms, in 

partnership with the Chartered Management 

Institute (CMI), th
e UK’s leading Chartered 

professional body for management and leadership.

Built by the sector and shaped by clients, the CMI 

and MCA created the competency framework to 

define the highest st
andards in the profession 

against w
hich every consultant seeking to be 

Chartered is measured.

THE CHARTERED MANAGEMENT CONSULTANT (ChMC) AWARD IS A 

GUARANTEE THAT THE CONSULTANTS YOU HAVE HIRED HAVE REACHED 

THE HIGHEST STANDARDS OF SERVICE IN THEIR PROFESSION.

THE VALUE OF THE CHARTERED MANAGEMENT 

CONSULTANT (ChMC) AWARD FOR CLIENTS

EXPERIENCE

Chartered requires a minimum of five years’ 

experience within the profession while there are 

other routes for consultants who have a 

minimum of seven years, and in many cases 

decades, of experience.

LIFELONG DEVELOPMENT

Chartered is more than a snapshot of a 

consultant’s career and achievements, substantial 

though they must be. To be awarded Chartered a 

consultant must commit to
 lifelong personal and 

professional development to ensure that their 

skills and abilitie
s are always cutting edge.

With substantial government endorsement, an 

increasing number of firms and clients are signing 

up to get involved with the ChMC award every 

day. Already more than 50 firms are engaged 

with over 4,000 consultants on the journey to 

being chartered and the numbers are growing. 

Many early adopters have recently announced 

plans to scale up their numbers of employees 

becoming Chartered. CLICK HERE to find out 

who’s already involved. 

The ChMC competency framework sets a 

standard of the skills and behaviours of 

management consultants. By becoming 

Chartered, consultants have an independent 

professional stamp of approval on not only their 

measurable skills and experience, but their 

commitment to the industry, life
long development 

and to their own high-quality of work.

We have produced a client facing document for the ChMC award, highlighting the 
value of the status to the industry and the benefi ts of the award to clients. This has 
been published on the ChMC area of the MCA website and issued to key contacts 
within target sectors.

Highlighting the benefi ts for clients

Lee Rowley MP
Former Parliamentary Under Secretary for 
State for Business, Energy and Industrial 
Strategy (BEIS) and responsible for 
Professional Services, Minister 

Lee Rowley MP

40 ChMC Promotional Events

160 political and stakeholder 
engagements including Lee Rowley, 
former BEIS Minister

4000 MCA Member 
Engagement Meetings

MCA.ORG.UK

former BEIS Minister

The Chartered Management Consultant Award is a major positive step for the 
industry of management consulting, where I began my own professional 
development. I am confi dent that this award will continue to nurture 
talent and provide recognition for the highest of standards in years to come.

Engagement with key stakeholders
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Nick Owen CBE

The Chartered Award (ChMC) is moving from being a “nice to have” 
to a “must have” for management consultants and their clients. For 
the consultant it is recognition, and for the client a guarantee, of 

quality of service, experience, and expertise. Clients are investing in services they know are of 
the highest standards in the profession.

Alwin Swales MCMI ChMC, Partner at PwC

You’ve can’t believe how much interest people have shown in the 
award. I have many inbound emails. I have people texting me and 
asking me ‘when is it my turn?’ and ‘Can I jump the queue please?’ It’s 

been seen as a massive investment into them. And it’s an investment because it acknowledges 
the skills that consultants have developed and the skill level they’ve attain over the years.

Mark Palmer, CEO – Gobeyond Partners

The ChMC award journey created space and time for our consultants 
to refl ect on their career progression and to realise how much they had 
achieved. In turn, this has encouraged them to be more ambitious and 

be more open to further development – all of which is a great benefi t to them, to us and to our clients.

Tracy Jackson, Consulting Learning Leader, EY

Increasing signifi cantly the number of our consultants who will be 
undertaking the Chartered Management Consultant award refl ects 
EY’s continued focus on learning and is a refl ection of our investment 

in career development. Hundreds of our consultants will be eligible for the award over the coming 
years including all new EY consulting graduate recruits as well as our experienced consultants. 
This is an exciting time both for EY and the consulting sector as the growth of ChMC confi rms the 
expertise, experience and talent there is within the profession

Hassan Kamara, Former Young MCA Chair 
and Senior Consultant, EY 

For young consultants especially, a high-quality framework for learning, 
an accredited programme and Continuous Professional Development 

(CPD) are key drivers for developing a long-term career in consulting. The introduction of the 
Associate Chartered Management Consultant accreditation and the commitment from some of the 
industry’s leading fi rms to provide the Chartered opportunity to consulting graduates will play an 
important part in developing future skills and talent for the profession.

Bev Thaker-Fell, VP – Head of Corporate Services 
and Regional Head EMEA – Haleon

Throughout my career in global businesses in both the fi nancial services 
and health sector, I have worked with management consultants at 

diff erent times. Whether for digital transformation or procurement, the ChMC award is the hallmark 
of a consultant who can lead and manage eff ectively and has demonstrated the highest standards 
of service in the profession. It is reassuring to know that ChMC consultants bring along a wealth of 
knowledge, experience and a higher degree of delivery to any organisation or client they work with. 
All these things are incredibly valuable to a client and buyer of consulting services.
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The MCA Awards 2022 this year saw the 
introduction of the Chartered Management 
Consultant (ChMC) of the Year award which 
recognises the talents, skills and experience 
that quality management consultants 
embody. The ChMC of the Year is awarded 
to a Chartered consultant who has shown 
they have all those qualities and knows how 
to employ them.

Seven strong contenders for the award were 

up as fi nalists with Susannah Lindsay from 
IBM Consulting announced as the winner at 
the ceremony. She was particularly praised by 
the judges for her ability to deliver challenging 
programmes, coaching teams to perform, 
and bringing an infectious positive energy 
to all who work with her. Her ability to build 
relationships with her stakeholders and to be 
regarded as a trusted advisor whom they can 
rely on was noted by the judges as a quality 
that really set her apart from the competition.
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Congratulations to Susannah Lindsay on winning 
Chartered Management Consultant (ChMC) of the 
Year. All of us at CMI see the Chartered Management 
Consultant status as a great tool to help transform 
management consultancy standards across 
the sectors, and are proud to work with MCA in 
delivering this award. Our congratulations to all the 
highly impressive fi nalists as well. We look forward to 
seeing the wider infl uence their chartered status has 
among their clients and wider industries.

Ann Francke OBE
CEO of the CMI



ChMC communications 
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Engagement and communication with indivudual 

consultants and fi rms about ChMC is wide ranging 

and there are a number of ways to fi nd out more:

■  Sign up for the monthly ChMC newsletter

■  ChMC focussed events are held throughout the 

year for member fi rms

■  Visit the website and access case studies of 

those who are already Chartered

■  Keep up to date with ChMC in social media – 

through MCA and CMI LinkedIn and 

Twitter updates 
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ChMC newsletter

5600 
6800 

Subscribers

Clicks in 2022

34%
for monthly ChMC newsletter

open rate

Engagement and communication with indivudual 

consultants and fi rms about ChMC is wide ranging 

and there are a number of ways to fi nd out more:

■

■

■

■

ChMC newsletter
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For further information on ChMC please go to  
www.mca.org.uk/about-us/chartered_management_consultant_award

Management Consultancies Association
5th Floor, 36-38 Cornhill, London EC3V 3NG

+44 (0) 20 7645 7950

www.mca.org.uk

info@mca.org.uk

 @TheMCA_UK
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