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ChMC:

THE VALUE OF THE CHARTERED MANAGEMENT
CONSULTANT (ChMC) AWARD FOR CLIENTS

THE CHARTERED MANAGEMENT CONSULTANT (ChMC) AWARD IS A
GUARANTEE THAT THE CONSULTANTS YOU HAVE HIRED HAVE REACHED
THE HIGHEST STANDARDS OF SERVICE IN THEIR PROFESSION.

WHY?

It is the professional benchmark of a consultant’s
abilities. It assures you quality of service,
expertise, and experience. It lets you know you
have the services of a consultant who has met the
highest standards in the Management
Consultancy profession.

WHAT IS ChMC?

The award was created by the Management

Consultancies Association (MCA), the trade body
for the UK’s leading consulting firms, in
partnership with the Chartered Management
Institute (CMI), the UK’s leading Chartered
professional body for management and leadership.

Built by the sector and shaped by clients, the CMI
and MCA created the competency framework to
define the highest standards in the profession
against which every consultant seeking to be
Chartered is measured.

WHAT DO YOU GET IF YOU EMPLOY A

CHARTERED MANAGEMENT CONSULTANT?

Chartered Management Consultants must prove they serve clients to the highest standards.
That they can build sustainable business relationships of mutual confidence, trust, and respect.

IMPACT

Creating change that delivers results for
clients in the short, medium and long term.
Demonstrating that their actions lead to
better outcomes.

It is the only award that really does measure
impact for the clients’ benefit.

VALUES, ETHICS AND BEHAVIOURS

Chartered consultants are trusted advisors, they
must act in the best interests of clients and have
the evidence to prove they have done so to
become Chartered. Chartered consultants ensure
their organisation’s and client’s ethics codes are

upheld. They respect people with whom they
work, create positive impact in the context of the
client operating environment and take into
account social and governance factors.

LEADERSHIP AND MANAGEMENT

To be Chartered a consultant must show they can
inspire trust and command respect. They operate
in an ethical and inclusive manner and
demonstrate the ability to influence, engage and
empathise with those around them, understanding
the purpose and direction of the client
organisation. They must also value developing
diversity and inclusion within their own firm.
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CHARTERED FOCUSES RIGOROUSLY ON:

EXPERIENCE up to get involved with the ChMC award every
Chartered requires a minimum of five years’ day. Already more than 50 firms are engaged
experience within the profession while there are with over 4,000 consultants on the journey to
other routes for consultants who have a being chartered and the numbers are growing.
minimum of seven years, and in many cases Many early adopters have recently announced
decades, of experience. plans to scale up their numbers of employees
becoming Chartered. CLICK HERE to find out
LIFELONG DEVELOPMENT who’s already involved.
Chartered is more than a snapshot of a The ChMC competency framework sets a
consultant’s career and achievements, substantial standard of the skills and behaviours of
though they must be. To be awarded Chartered a management consultants. By becoming
consultant must commit to lifelong personal and Chartered, consultants have an independent
professional development to ensure that their professional stamp of approval on not only their
skills and abilities are always cutting edge. measurable skills and experience, but their
With substantial government endorsement, an commitment to the industry, lifelong development
increasing number of firms and clients are signing and to their own high-quality of work.
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“ Professional accreditation is a real underpinning for any industry.
An accreditation likes this is a major advance for the profession as a
whole because it lifts the level of everyone. We hope to see all firms
offering people who join them a route to this accreditation. ,,

Sir Gareth Rhys Williams
Government Chief Commercial Officer

“ Setting the standard for the industry you bring along with you a
wealth of knowledge, experience and higher degree of delivery to a
client. Being part of this elite community ensures you are operating with
best practice, industry knowledge and commitment. ,,

Bev Thaker-Fell
VP - Head of Corporate Services & Regional Head EMEA, GSK

“ The launch of the ChMC award represents a significant milestone
in quality standards for the profession - important both for
management consultants and their clients. ,,

Gerry Pennell BE
Independent Advisor and UCAS Non-Exec Director

“ Chartered accreditation is a significant milestone in the
development of an industry. It is a milestone that denotes that an
industry is mature enough to set the highest standards and hold itself
accountable for maintaining them. ,,

Lord Grimstone
Minister of State for BEIS
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