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RSM Consulting is proud to be part of the MCA and to champion the 
important role it plays in raising standards across the consulting profession.

As consultants, we're trusted to advise, guide and, when it matters most, 
bring clarity, confidence and reassurance to our clients. In today’s uncertain 

economic climate, that responsibility matters more than ever. Clients are 
navigating constant change, tougher decisions and greater complexity, and 
they need support that is tailored, timely and capable of helping them build 

resilient, future-fit businesses.
Our commitment to the MCA’s Consulting Excellence principles is a clear 

statement of the standards we hold ourselves to and the promise we make 
to our people, our clients and our industry peers. It reflects the kind of 

consulting we believe in: expert, ethical, forward-looking and grounded in 
real impact.

As MCA Council lead for RSM, I hold myself to those same principles every 
day. I care deeply about creating an environment where our people can 
thrive and do their best work, where clients receive high-quality support, 
and where continuous improvement, innovation and strong ethics are not 

just encouraged, but expected. 

Philippa Carter 
MCA Council lead, RSM UK

“
“



RSM UK is a leading provider of consulting, tax and 
audit services to the middle market. We operate from 
29 locations across the UK and have a team of 5,420 
partners and staff. 
With over 65,000 colleagues in over 120 countries, we have the 
global reach to meet our clients' needs.
RSM UK Consulting has over 1,800 consulting team members and 
our Total Consulting approach is our north star, underpinning 
everything we do as a team.
Each member of Team Consulting plays a part in realising our 
Consulting vision every single day. Through collaboration, learning 
and fostering an environment where we can all bring our best selves 
to work. This ensures we deliver a premium service across our six 
solutions: business transformation, forensic, deal services, 
restructuring, finance function support, and risk and governance.

RSM UK is proud to commit to MCA’s 
Consulting Excellence principles. They 

ensure we consistently exceed our 
clients' expectations and provide a 

framework for driving success within 
our own organisation.

Kirsty Sandwell, Head of Consulting 
RSM UK

Our solutions are designed to address the unique needs, challenges, 
and opportunities our clients face as they strive to achieve their 
aspirations and goals. We prioritise simplicity, providing data-driven 
insights, value-added assurance and high-quality execution to 
empower our clients in building sustainable, future-fit businesses.
Our declaration provides a detailed overview of how we are 
committed to the Consulting Excellence's fourteen principles at RSM.
Providing high-quality client service, supporting our people's career 
development goals, championing diversity and inclusion, and 
protecting our planet aren't just desirables; they are the 
cornerstones for being a leader in the consulting industry.

About RSM UK



Our commitment to ethical behaviour



In every relationship, internal and external, and across every 
touchpoint with stakeholders and clients, we aim for excellence. This 
is an essential part of our purpose and culture. We want all our people 
to understand what it means to be both valued by, and valuable to, our 
clients.
We always strive to act ethically and honestly because the success of 
our business depends on the trust of our clients and colleagues. We 
earn their trust by providing high quality work, delivering exceptional 
client service and doing the right thing.
We’re a people business. Expertise is the product we sell, so our 
people are crucial to everything we do. That’s why we insist on the 
highest standards of professional ethics from them. 
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As a Consulting Excellence firm, we work with clients, partners, employees and other stakeholders in an ethical way. This means:
1. We are responsible and good citizens.
2. We conduct our business ethically.
3. We foster an ethical culture.

Our commitment to ethical behaviour

Our commitment to integrity and excellence is reflected in our 
continuous efforts to innovate and improve. We encourage our team 
to embrace new ideas and approaches, ensuring we remain at the 
forefront of our industry. By fostering a culture of collaboration and 
learning, we empower our people to achieve their full potential and 
contribute to our collective success.
Our longstanding reputation for integrity, objectivity and professional 
behaviour is why clients place their trust in us. And we are all 
responsible for living and breathing RSM’s values.

At RSM, we believe the way we work is just as important as the work we do



Respect and uncompromising integrity
We show respect in each interaction with our clients, colleagues and stakeholders. We believe everyone should 
feel empowered to bring their authentic self to work and feel a sense of belonging at RSM. We ask staff members 
to always treat each other with respect and expect our clients and suppliers to do the same. We stay true to our 
values in our decisions, commitments and communications. We show integrity in everything we do and have zero 
tolerance for corruption. 

Succeeding together
We cultivate genuine inclusivity, individuality and collaboration within our business, in our community and across 
borders. By working across functions within the UK, and alongside our global colleagues, we can bring to bear 
the full strength of RSM, building strong relationships for the benefit of our clients. 

Acting responsibly
Delivering better results for our clients, people, shareholders and the community. We build a better future by 
developing our people, promoting diversity, building our brand and supporting our communities and the planet. 

Excellence in all we do and impactful innovation
We achieve distinction through the quality of our work, standards and operations. Our excellence is a hallmark of 
the premium service we offer to clients. We welcome change and put insight and technology to work, making a 
real difference for our clients and our people.

Our values reflect our commitment to the highest standards of personal and professional conduct. 
They are more than just words; they define our culture and the way we do business.



We recognise our responsibility to support a successful and 
sustainable society. We don’t just want to deliver a strong 
commercial performance. To us, true success also means 
making a positive difference to the world and the communities 
we operate in. 
We want to strengthen the communities where we live and work, 
so we donate our time, resources and skills to a range of 
charitable causes.
We want to make a real difference in areas that align with our 
values or are too crucial not to address. We want to be 
transparent in how we operate and accountable for our impact. 
Our three pillars of corporate responsibility collectively represent 
our commitment to making a positive impact.

Our pillars: 

Our corporate responsibility 

Environment

We are 
committed to 

making 
appropriate and 

practical 
environmental 

change. 

Environment

Community

We want to 
have a positive 
impact on the 

communities in 
which we work 

and live.

We are 
committed to 

making 
appropriate and 

practical 
environmental 

change. 

Charity

We strive to 
create a lasting 

impact for 
those who 

need it most.



Our volunteering programme provides our people with time out of their 
day job to volunteer within their local community, allowing our people 
to make a valuable impact on their communities. 
From cleaning up our beaches and canals to book reading with local 
schools, we are keen to provide opportunities to give something back 
through locally focused activity.
In 2025, our Consulting team completed over 3,370 hours of 
volunteering. 

It’s never been more important to act on the climate crisis. This central 
issue affects all our clients and our people, and we believe it’s our duty 
to do everything we can to make a positive contribution.
The changes we are making to our business are about more than 
compliance with legal and regulatory requirements. We have therefore 
committed to achieve true net zero by 2030. 

The RSM UK Foundation was established in 2018, and is committed to supporting local, national, and international charities and community 
groups. We actively support charities focusing on health, social mobility, disability, and the environment through targeted grants and initiatives. At 
a national level, RSM supports the following charities:

Our values shape the way we interact with our communities and guide how we partner with charities to raise funds and contribute 
to their efforts through our corporate foundation: RSM UK Foundation.

 The Anthony Nolan Trust
 Leadership Through Sport and Business
 European Disabled Golf Association (EDGA)

 The Woodland Trust
 The Duke of Edinburgh’s Award
 British Red Cross

Environment Community

Charity

https://www.rsmukfoundation.com/
https://www.anthonynolan.org/
https://www.anthonynolan.org/
https://ltsb.charity/
https://ltsb.charity/
https://www.edgagolf.com/
https://www.edgagolf.com/
https://www.woodlandtrust.org.uk/
https://www.woodlandtrust.org.uk/
https://www.dofe.org/
https://www.dofe.org/
https://www.redcross.org.uk/
https://www.redcross.org.uk/


17.6
hectares of ancient woodland 

restored across the UK 

200 

volunteers trained to introduce
the sport of golf to those with

a disability

552 
grants to families affected by 

stem cell transplants

1,273
 lifesaving stem cell courier 

journeys

9,874 5,200
young people started their 
Duke of Edinburgh journey

grants for marginalised young 
people to purchase equipment for 

their Duke of Edinburgh 
expedition.

RSM UK Foundation



Client service and valueOur commitment to client service and value



At RSM UK, our commitment to delivering exceptional client service is 
driven by our bespoke and data-driven understanding of our clients, 
strong team relationships, and demonstrable industry and technical 
expertise. 
We strive for service delivery excellence and proactively match client 
needs with tailored solutions. These ambitions are shaped by client 
feedback, highlighting what our clients value most in their interactions 
with us.

As a Consulting Excellence firm, we promote the highest standards of client service and value. This means:
4. We provide excellent consulting services which deliver the outcomes clients seek and need.
5. We are transparent with clients and respond to their concerns.
6. We always strive to improve the value we can deliver to our clients.

Our commitment to client service and value

What does outstanding client service look like?

Outstanding client management requires meticulous planning. This 
allows us to prioritise effectively, ensure clients receive exceptional 
service and to develop personable, knowledge-based relationships.



A commitment to quality

As members of ICAS and ICAEW, our quality management systems 
are designed to match or exceed regulatory standards identified by 
these bodies.
Our Quality Assurance Department (QAD) conducts rolling reviews to 
ensure compliance with firm procedures. Rigorous quality assurance 
enables us to:
 Provide consistently high service standards to clients.
 Achieve continuous improvement in quality and efficiency.
 Manage risk effectively.
 Demonstrate robust internal monitoring to regulators.
All staff undergo annual and interim appraisals, discussing 'soft skills', 
QAD visit results and training needs. Our firm is regularly inspected by 
regulatory authorities who assess both our work and quality assurance 
function. Successful completion of these inspections is essential for 
our continued authorisation.

At RSM UK, we consistently deliver high-quality services by 
continually investing in our methods and staying abreast of the latest 
developments. This ensures our clients receive up-to-date, focused 
services tailored to their needs. Our commitment to training and 
development is reinforced by international training academies and 
global Centres of Excellence that ensure we can maintain our high 
standards.

We build strong relationships through a deep understanding of what 
matters most to our clients. Our collaborative approach sets us apart, 
as we truly understand our clients, their strategies, and aspirations. 
We strive for excellence in every facet of our work, making it a core 
element of our strategy. Our clients can trust us to be respectful and 
professional in all interactions. 

Through advanced digital skills and digital solutions including our 
enterprise data platform, RSM Datacore and analytics tools, Power BI 
and Alteryx, we use verified and cleansed data efficiently to generate 
valuable insights. By leveraging these skills and technology, we deliver 
precise, actionable insights that help our clients make informed 
decisions and achieve their strategic goals. Our quality management 
systems include internal procedures, protocols, manuals, and good 
practice guides applicable across the firm. 



We have several resources and checklists that we work with our 
clients on to measure our performance. As with all our services they 
would be tailored to our clients’ requirements and agreed with them in 
advance. We always discuss the right approach with our clients and 
provide suggested KPIs.
Often, the best indicators are the softer ones, and we pride ourselves 
on listening to our clients’ messages and improving as we go. These 
indicators include:
 Feedback conversations with key client stakeholders.
 Feedback to the team onsite while they are performing 

engagements.
 Learnings and insights gleaned from our attendance at client 

meetings.
We want our clients to be happy with the work we do together and 
encourage that any issues be resolved without the need to invoke 
formal procedures. If a client’s concerns are not dealt with to their 
satisfaction however, we have a formal complaints process.

Client experience programme 
Our client experience programme conducts surveys and independent 
interviews with clients to understand their perceptions of our services, 
providing actionable insights to enhance client relationships and 
delivery. 
Through voice-of-client interviews, we learn about clients' experiences, 
including their relationships with service teams, communication, 
proactivity, and thoughts on our expertise and technical knowledge.
We don't just listen; we take action by sharing feedback with our 
teams and initiating discussions to provide a bespoke client 
experience. 
We also conduct a client experience survey. This allows for a wider 
breadth of insight, enabling us to offer a more cohesive approach to 
our clients ‘RSM experience.’

Measuring our performance 



Transparency Ideas and insights

We want all our relationships to be characterised by transparency 
and trust. So, we are careful to avoid conflicts of interest and 
relationships that impair (or appear to impair) our objectivity and 
independence. If we identify a potential conflict, we evaluate the 
situation carefully and take steps to protect the interests of the 
parties involved.​
Effective communication is an important part of our efforts to be 
transparent. We encourage our clients to communicate openly and 
honestly with us about our services. In return, we report regularly 
and charge honestly.​

We leverage our understanding and regularly share relevant ideas 
and insights from our senior professionals exploring industry 
trends, regulations, opportunities and threats. 

We have established strong partnerships and relationships with 
industry organisations including MAKE UK, the British Retail 
Consortium, the British and Scottish Property Federations, the 
British Fashion Council, the Food and Drink Federation, the 
Society of Motor Manufacturers and Traders, the Aerospace, 
Defence and Security Group, and CGA. Our active involvement 
enables us to be deeply immersed in these industries, providing 
our clients with valuable insights.

Data protection

Cybersecurity is a crucial priority for RSM. Protecting the confidentiality of our clients’ information and data is of paramount importance. We are 
audited and certified to ISO 27001 and Cyber Essentials Plus. We protect against data loss or security breach through continued investment in 
advanced cybersecurity technology and skills. Our people are trained regularly on information security matters and we run simulations to raise 
awareness of cybersecurity risks. We ensure we have the right systems, training and processes in place to protect our people and our clients.



“Having an adviser that not only understands our business but works with us to help us achieve our 
business objectives is key for us and we find this in RSM. They provide us with a robust, high-

quality service, but it is the added value that is really appreciated. The accessibility of the RSM team 
is second to none and the level of support is consistent throughout every interaction we have with 
them. Every member of the team is professional, personable and supportive and it’s reassuring to 

know that expert advice is available whenever we need it.”​

“The RSM team has supported us on a number 
of acquisitions, and we consider them to be an 
integral part of our team. They have taken the 
time to understand our business, and in their 

reporting are able to identify and communicate 
key value issues clearly and concisely.”

“RSM is considered by our business to be a 
trusted adviser. RSM’s senior team has a good 
understanding of our business and what we are 

trying to achieve. They expertly balance this 
insight with practical commercial advice, which is 

robust, professional, always with our best 
interests at heart.”

What our clients say about us



Our commitment to professional development



We work hard to protect, reward and develop our team members, and 
empower them to build long and fulfilling careers at RSM. 
Developing internal talent is a priority and our ‘Grow Our Own’ 
programme is a core pillar of our business strategy. We invest in our 
people throughout their careers, from joining as a graduate or school 
leaver right through to partnership and beyond. We offer structured 
programmes that enable our people to steer their career at every level 
of seniority. 
Our people, and their development, are key to our success. All staff 
have access to a range of development, technical, digital, personal 
and leadership skills. Whether pursuing professional qualifications, 
gaining on-the-job experience or benefitting from mentoring sessions 
with an experienced professional, we help our people access learning 
that genuinely interests them. 

As a Consulting Excellence firm, we develop the capabilities of their consultants, provide career development opportunities and support the 
welfare of all their employees. This means:
7. We undertake training and professional development planning each year. 
8. We promote strong core consulting capabilities and specialisms in our consultants and teams.
9. We support our employees’ career progression, professional development and welfare
10.We support adoption of the Chartered Management Consultant (ChMC) Accreditation across the industry and champion its values.

Our commitment to professional development

Supporting our people to thrive

We know the way people learn has changed. Through our flexible 
approach. We empower people to drive their development at a pace 
that works for them.
We are constantly refreshing, adding to and repositioning our 
professional development programmes to meet the needs of our 
people and the business. 



Our early careers programme encourages people to bring their whole self to work, every day. At RSM, our people can build a 
career that truly reflects their values, goals and ambition – both in and out of the office. 

We know that great teams are made up of people from all 
backgrounds, with skills as varied as their personalities. That’s why 
we care about more than just exam results. We want people who are 
passionate and show originality in their thinking. 
Our early careers’ programmes are tailored to help our people gain 
the experience that they want most. Whether it’s shadowing one of 
our experts, an internship or an industrial placement to give them a 
taste of life at RSM, they can choose the pathway that’s right for 
them. 
We know that everyone’s path is different, so we offer varying 
progression routes, tailored based on background, education and 
experience. 
Many of our people work towards achieving professional 
qualifications while on the job. We have a dedicated team of experts 
who provide guidance, reassurance and support as our people 
complete their professional qualifications.  guidance, reassurance 
and support as our people work towards gaining their professional 
qualifications.

Early careers

At the heart of our mission is a commitment to nurturing talent and 
offering the best opportunities for growth. Therefore, we are 
immensely proud to be recognised for our efforts.

Our awards



People managers

We know a fulfilling career looks different to everyone. That’s why we offer a range of professional development programmes 
to help our people take control of their career and grow their own way.

Our wellbeing strategy is focused on ensuring we are proactive in 
our approach to wellbeing, looking at every aspect of wellness and 
helping our people look after their physical, psychological, social 
and financial health. This includes training a firm-wide team of 
200+ Wellbeing Ambassadors, who are also trained Mental Health 
First Aid Champions.

We have a dedicated technical training team positioned within 
Consulting that provides expert training to support specific 
capabilities important for each individual service line. 
As part of our strategy, in addition to technical capabilities we have 
identified a number of core skills capabilities required of all our 
people, and we provide training and support to make these a reality. 

Our people managers are a core part of our success. These are 
people in our business who have been identified as excellent 
mentors and role-models. People managers receive tailored 
training and guidance to ensure they can support our teams, 
including how to spot and support people through challenging 
situations. 

 Our Evolve programme focuses on the key professional skills 
needed in our junior consultants including mental wellbeing, 
professionalism, time and project management and coaching.

 Our Connect development programme enables growth in our 
manager cohort as they progress into directors, supported by a 
successful mentorship programme. 

 Our senior people receive bespoke training and support to excel 
in their roles. 

 Our people have access to a range of online and face to face 
development modules, enabling them to have greater ownership 
of their development career.

Career development

Technical developmentWellbeing development and support



MCA Consulting Excellence Declaration

“Throughout my career I have been, and continue to be, fully supported by senior management. 
I have been able to work in a collaborative environment and have had plenty of opportunities to 
learn and develop. Most importantly, I have always been encouraged to bring my whole self to 

work and have fun along the way.”​

“I believe that RSM offers something unique in 
the market. We have a range

of services and clients and there's a strong 
team culture where people want

to do what's best for each other and for our 
clients.”

What our people say about us

“I could not imagine myself in another job, and 
it really does not matter what degree you did 
or are currently doing. RSM makes sure that 
everyone is starting off on the same page. 
What makes working here so great, is the 
wealth of experiences and knowledge that 

everyone brings to the table.”



Our commitment to diversity and inclusion



At RSM, we are committed to achieving greater diversity and to being 
more inclusive. Not because we have to, or want to be seen to, but 
because we believe we should. We know our business is better and 
stronger when we have diversity of perspective, and an environment 
that empowers people of all identities, backgrounds, and cultures to 
deliver their best.
Our people are our greatest strength, and we take pride in fostering a 
strong sense of belonging where individuals from all identities, 
backgrounds, and cultures can thrive.

As a Consulting Excellence firm, we are committed to diversity and inclusion within our workplace and workforce. This means:
11. We respect and embrace diversity and inclusion and understand the importance and positive benefit of people from different backgrounds 

working for our companies and our clients.
12. We recruit and retain people from a diverse talent pool and strive to build cultures where difference is valued, respected and celebrated at all 

levels. We are committed to developing diverse future leaders and ensuring their progression in the industry.
13. We support industry efforts to improve progress on diversity and inclusion, implementing best practice and monitoring the diversity of the 

consultancy sector workforce over time. This includes encouraging the collection of data to assess the effectiveness of D&I policies and 
participating in the MCA annual report.

Our commitment to diversity and inclusion

Our commitment to equality, diversity and inclusion

We also recognise that empowered, diverse teams bring a wealth of 
ideas and insights, and we collaborate with all stakeholders to ensure 
our culture embraces difference. This is not just a goal but a business 
imperative. Fostering inclusion is central to our values, and we all 
share the responsibility to embed it within our culture. Through 
everyday allyship, we enable everyone to belong and display authentic 
behaviours with the support of their colleagues.



Our Listen, Educate, Act (LEA) strategy drives our commitment to diversity and inclusion (D&I). Supported by our D&I steering 
group and employee networks, we foster a culture where everyone feels valued. 

RSM's LEA strategy is central to our commitment to D&I, guided by a 
national steering group and supported by regional champions and 
seven employee networks. LEA drives our efforts to ensure everyone 
feels valued. 

LEA strategy

Our employee networks - EmBRACE, Black Employee Network, 
PRiSM, Empower, Faith, EnABLE and iNspireD - build communities 
across geographical regions, supporting our employees in their 
professional and personal development. As well as giving our people a 
place to share experiences, provide feedback and actively support 
diversity and inclusion initiatives.

RSM employee networks

We are dedicated to fostering an inclusive environment where 
everyone can thrive, regardless of socio-economic background. 
Through our partnerships with programmes such as Rise and 
Access Accountancy, we aim to create opportunities for young 
people, irrespective of where they are from or who they know. Whilst 
also proving our people with opportunities to make positive 
contributions to our local communities. 

Supporting social mobility

We aim to continually educate our people on D&I to help us to foster 
inclusive talent. We provide multiple opportunities aimed at 
encouraging our people to invest in their own knowledge of diversity 
and inclusion. As part of our induction process, new joiners are 
encouraged to complete dedicated D&I training modules on 
unconscious bias and disability inclusion. We also provide training on 
supporting neurodivergent colleagues, understanding micro 
aggressions as well as providing resources on how to be a good 
workplace ally, and using inclusive language.

D&I training



Our clients come from all walks of life. We aim to achieve that same 
diversity of background, experience and perspective in our own 
teams, so that we can genuinely understand our clients’ needs. As 
such we have several initiatives in place to help us recruit and retain 
individuals from diverse backgrounds. 
We believe in the recruitment of individuals based on their merit, not 
their background. Providing opportunities for those from deprived 
areas or disadvantaged groups has been a major focus for our talent 
acquisition team. Unconscious bias training is available to all hiring 
managers and we ensure diversity of assessors on every senior 
promotion panel. 

Inclusive and unbiased recruitment and progression

Our board and executive team are deeply committed to addressing 
diversity issues, recognising that our culture is vital to our success. To 
foster open dialogue, we've introduced the Talk to the Top initiative, 
allowing junior members to meet with leadership quarterly. These 
meetings provide a platform for junior staff to share their colleagues' 
perspectives and discuss key topics like diversity and inclusion.
Additionally, our leadership team hosts regular staff broadcasts and 
Q&A panels where we share important D&I updates, suggest new 
ideas, and give staff the opportunity to voice their opinions.

Inclusive leadership from the top down

We believe that meaningful change in D&I starts with data collection and analysis. By understanding our workforce's diversity, we can identify 
gaps, ensure fairness in decisions and implement impactful actions. We review the entire employee lifecycle through a diversity lens to promote 
inclusivity in recruitment, retention, progression, performance and pay.
Transparency is key to progress, so we publish our gender and ethnicity pay gap report to highlight our commitment to equity. We aim to 
understand the root causes of pay gaps and take actions for lasting change. Though challenging, we are confident that our continued focus will 
achieve real, lasting results. 

Gender and ethnicity reporting

https://www.rsmuk.com/about-rsm/our-reports/diversity-pay-gap-report


Our commitment to sustainability 



At RSM, we are helping to make the places we live and work better for 
everyone. If we want all future generations to live their lives without 
the burden of irreversible climate change, we as a business need to 
do our part by committing to a more sustainable future.
In 2021, we committed to reaching net zero carbon emissions by 
2030. To the date of this report, we have already achieved a 56% 
reduction on our 2020 pre-pandemic baseline.
Our carbon reduction plan sets out a roadmap that will guide us in 
reducing our emissions as much as possible by 2030, mainly by 
cutting non-essential travel and energy usage in our buildings and 
utilising green energy sources where we can. Only then will we offset 
the emissions we really cannot avoid with an accredited carbon offset 
programme.

As a Consulting Excellence firm, we are committed to sustainable development within their organisations and their work with clients. This means:
14.We commit to ensuring that our firms operate in an increasingly sustainable way and strive to ensure that sustainability is 

considered by our clients in our work with them. ​

Our commitment to sustainability

Sustainability is our responsibility 

We are confident that adopting an agile working model and making 
further investments in technology will help us reduce our emissions 
further. To make sure everyone has genuinely useful virtual 
interactions, we are reviewing and upgrading the quality of our digital 
platforms on an ongoing basis. Our work has already received 
recognition, as we received the Bronze Award for Sustainability as 
part of our latest EcoVadis submission. For our recent office 
refurbishments, we have been awarded SKA Gold in recognition.
We also expect our suppliers to adhere to sustainable practices and to 
implement a policy to reduce the impact of their business on the 
environment. We require our main partners signing up to our Supplier 
Code of Conduct.  



Eliminating all gas usage by 2030.

Using 100% renewable electricity, with a 
50% reduction in total electricity 

consumption.

Reducing our paper usage
by 75%.

Incinerating non-recyclable waste,
with zero sent to landfills.

Cutting our business travel by 50% for 
cars, 20% for trains, and 40% for planes.

We have set the following 
targets for 2030 based on 
our 2020 baseline:
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In 2022, we signed up to the United Nations Global Compact, which encourages businesses and organisations to deliver 
sustainable and socially responsible working practices worldwide. To facilitate our 2030 goal, we implement measures that 
work to minimise our impact on people and the planet.

We operate recycling schemes in each of our offices, and all offices 
have facilities to recycle confidential and non-confidential paper 
waste. 

Recycling

To facilitate efficient travel, RSM employees are entitled to apply for a 
season ticket loan for public transport when travelling to work, and we 
also operate a Bike to Work scheme. 

Transport schemes

We encourage all employees to utilise public transport where possible, 
including using public transport when travelling to visit clients, or to 
consider car sharing if this is not possible.

Business travel 

We seek to buy our materials from sustainable sources when 
purchasing office equipment and supplies. The paper we use, for 
example, is FSC-certified.

Sustainable procurement

https://www.unglobalcompact.org/


Contact:

Philippa Carter
Partner, RSM UK 
MCA Council Lead
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an independent accounting and consulting firm which practises in its own right. The RSM network is not itself a separate legal entity in any jurisdiction.
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