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S&W is proud to be a member of the Management Consultancies Association 
and is fully committed to upholding the MCA’s Consulting Excellence 
Principles. Our Consulting practice continues to grow rapidly, supported by a 
strong culture, clear values and disciplined quality standards. This 
declaration outlines how S&W demonstrates compliance with all 14 MCA 
principles across Ethical Behaviour, Client Service & Value, Professional 
Development and commitment to Diversity & Inclusion and Sustainability.

Claire Burden
Head of Consulting, S&W
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Ethical Behaviour
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At S&W, integrity is not a policy – it’s how we work. We are committed to conducting our 
business responsibly, transparently and in the best interests of our clients, our people 
and the community we serve.

Our Corporate Responsibility strategy is 
built on 4 pillars: Responsible Business, 
Environment, People and Charities & 
Community. Day-to-day responsibility sits 
with our Group Executive Committee, 
ensuring ethical conduct is embedded at 
the highest level or our organisation – not 
delegated to a committee or treated as a 
compliance exercise. 

As a professional services firm, our 
clients trust us to act in their best 
interest. We are committed to providing 
frank, impartial advice free from conflicts 
of interest. Our Audit & Assurance 
function operates under a dedicated 
Ethics policy, setting the highest 
standards of independence and 
objectivity for our regulated work. Our 
client care programme reinforces this 
through honest dialogue and Board-level 
service reviews.

Responsible Business Practice Independent & Objective Advice

We believe responsible business extends beyond our walls. Through our Charities & 
Community programme, we support colleagues’ charitable endeavors via matched 
fundraising and Give As You Earn, while actively working with charities that improve diversity 
in professional services and support disadvantaged young people. 

Community & Social Responsibility
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Delivering a unique professional services 
experience, built on personal relationships, 
where the client is the priority

Outstanding quality is at the heart 
of our engagements

We aim to deliver a seamless and consistent service. 

Clients want reassurance that they will continue to work 

with a team that is familiar with their processes, understands 

their business and knows how they like to work, without 

asking the same questions repeatedly.

We are focused on delivering the highest levels of service 

quality by taking pride in how we deliver our services, how we 

resolve any issues or problems, how we work together to 

develop effective solutions and how we build and nurture 

value-adding relationships across our teams.

A commitment to exceptional service

Client satisfaction is fundamental to the way we do business. 

We measure what matters to each individual client and we have 

a genuine interest in, and commitment to, fostering 

improvements. Before beginning work, we arrange meetings 

with the client to discuss their expectations and ensure that we 

are all aligned.

Service reviews will be built into how we work with clients 

to welcome a frank and honest discussion. We regularly seek 

feedback and suggestions for improvement from client staff.

Client care

Our client care programme 
is designed to enhance client service 
and bring real and tangible benefits. 

We meet at the client’s convenience, and 

provide an independent forum, outside of 

our core service delivery, to provide 

feedback and recommendations to 

improve the service clients receive. This 

aims to ensure we are going above and 

beyond to give clients the service you 

deserve. Client care is formed of an 

informal meeting with an independent 

and objective lead. 

The outputs of these meetings are taken 

very seriously and shared to Board level, 

demonstrating our commitment to 

exceptional service.

Client service in numbers
Maintaining continuity is not just about ensuring there is 

adequate resource, it's about pre-empting changes in 

your team and facilitating knowledge transfer 

seamlessly, 

without interruption to our service.
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Client Service and Value

Clients 25,500+
UK & Ireland Partners 150+
Years supporting businesses  

and private clients across the 

UK and Ireland
145



We champion a continuous learning culture built on the 70:20:10 model – 70% experiential learning on the job, 
20% social learning near the job and 10% structure learning off the job.  

Our Learning & Development Catalogue gives colleagues a one-stop shop to explore development opportunities 
at every stage of their career.

We invest in our people’s long-term professional growth through a comprehensive range of supported 
qualifications and memberships. From ICAEW CPD to sector-specific accreditations, we provide structured 
pathways and funding to help colleagues achieve and maintain credentials that matter.

Professional Development 
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Learning & Growth

Professional Qualifications & Memberships

We develop our managers to lead with confidence and capability. Our Manager Hub provides dedicated toolkits 
covering coaching, performance conversations, delegation, feedback and objective-setting – ensuring our 
leaders are equipped to bring our best in their teams.

Management & Leadership Development

At S&W, we believe our people are our greatest asset. We are committed to providing 
every colleague with the knowledge, skills and experiences they need to excel – and to 
drive our organisation forward.



Commitment to Diversity & Inclusion and
Sustainability
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We believe long-term success is built on acting 
responsibly, supporting our people and 
communities, and reducing our environmental 
impact. We focus on measurable commitments 
across climate action, inclusion, ethical conduct 
and strong governance. Our culture encourages 
doing the right thing, being accountable and 
delivering positive outcomes.

ESG shapes our approach. We recognise that 
environmental, social and governance matters 
influence business risk, performance and resilience. 
Our audit work considers these factors in planning, 
risk assessment and reporting, helping organisations 
demonstrate transparency and responsible 
management. Our aim is to provide assurance that 
supports trust, confidence and sustainable growth.

Social - People and Culture
Our inclusive culture ensures colleagues of all backgrounds, 
experiences, preferences and beliefs are respected, valued, 
treated equitably and free to speak up.

We create inclusive pathways into employment for individuals 
from all backgrounds, with strong focus on disadvantaged and 
underrepresented communities. We actively monitor and 
measure participation, outcomes and impact.

Environmental
We are committed to achieving Net Zero emissions on our 
corporate operations as soon as possible. We strive to achieve 
environment-related UN Sustainable Development Goals, 
including using exclusively renewable energy and lowering 
our energy consumption and carbon emissions.

We lead and advise clients as they assess their own climate 
impacts and opportunities to reduce their environmental 
footprints.

Apprenticeships and school leaver schemes
Each year we offer around 70 school leaver opportunities. All 
participants receive fully funded professional qualifications 
at minimum Level Four, with most progressing to Level Seven 
(equivalent to a master's degree). We monitor recruitment 
numbers, retention rates, completion rates and qualification 
outcomes to demonstrate impact and identify where 
additional support may improve progression.

Diversity and Inclusion
We monitor diversity of all applicants and hires across 
gender, ethnicity, socio-economic background and disability, 
comparing data against internal baselines and sector 
benchmarks. We run female-targeted promotional activities 
and measure their impact on applications and hires year on 
year. Our partnerships with Young Professionals and Bright 
Network are assessed for effectiveness.

https://sdgs.un.org/goals


Navigating complexity.
Creating opportunity.

T 020 7189 2400

www.S&W.com

S&W Group Partners Limited

45 Gresham Street, London EC2V 7BG

© S&W Partners Group Limited 2026

We have taken great care to ensure the accuracy of 

this publication. However, the publication is written in 

general terms and you are strongly recommended to 

seek specific advice before taking any action based on 

the information it contains. No responsibility can be 

taken for any loss arising from action taken or 

refrained from on the basis of this publication.

S&W Partners LLP

Regulated by the Institute of Chartered Accountants 

in England and Wales for a range of investment 

business activities.

Registered in England at 45 Gresham Street, London 

EC2V 7BG. No. OC 369631. 
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